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Maricopa County StandDown

¢ƘŜ aŀǊƛŎƻǇŀ /ƻǳƴǘȅ {ǘŀƴŘ5ƻǿƴ ƛǎ !ǊƛȊƻƴŀΩǎ ƭŀǊƎŜǎǘ ƻǳǘǊŜŀŎƘ ŜǾŜƴǘ ǘŀǊƎŜǘƛƴƎ ǾŜǘŜǊŀƴǎ ŜȄǇŜǊƛŜƴŎƛƴƎ ƻǊ ŀǘ-risk of 
homelessness.  Through a partnership with the Arizona State Fairgrounds, the Maricopa County StandDown is held each 
ȅŜŀǊ ƛƴ ǘƘŜ ǎǇǊƛƴƎ ŀǘ ǘƘŜ ±ŜǘŜǊŀƴǎΩ aŜƳƻǊƛŀƭ /ƻƭƛǎŜǳƳ ŀƴŘ ǎǇŀƴǎ о Řŀȅǎ ŀƴŘ н ƴƛƎƘǘǎΦ  hǾŜǊ ǘƘŜ ŎƻǳǊǎŜ ƻŦ ǘƘŜǎŜ ŘŀȅǎΣ 
homeless and at-risk veterans are offered shelter beds and other basic needs items such as meals, clothing, shoes, 
hygiene products, shower and restroom facilities among other care items needed to recuperate from the conditions of 
life on the streets.  

When their basic needs addressed, homeless veterans are better able to access the services available to assist them in 
ending the experience of homelessness.  Thus, over 70 service providers come together to deliver on-site support during 
ǘƘŜ ŜǾŜƴǘΤ ŀƭƭ ŎƻƳƳƛǘǘŜŘ ǘƻ άŎǳǘǘƛƴƎ ǘƘŜ ǊŜŘ ǘŀǇŜέ ǘƻ ŘŜƭƛǾŜǊ ǘƘŜƛǊ ǎŜǊǾƛŎŜǎ ǉǳƛŎƪƭȅΣ ŜŦŦƛŎƛŜƴǘƭȅ ŀƴŘ ƛƴ ŀ ǾŜǘŜǊŀƴ-centered 
framework.  Major service providers include the Arizona 5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴΩǎ aƻǘƻǊ ±ŜƘƛŎƭŜ 5ƛǾƛǎƛƻƴΣ /ƛǘȅ ƻŦ 
Phoenix Municipal and other Court systems, Social Security Administration, the Department of Economic Security, and 
the Phoenix VA Health Care System.

The end of homelessness among veterans begins with housing and thus over 20 housing provider agencies convene on-
site and with beds/units available to bring as many veterans off the streets as possible. Arizona StandDown also 
intervenes, where possible, to prevent homelessness among at-risk veterans and uses excess funds to end homelessness 
among veterans throughout the year with its partner agencies.

The Maricopa County StandDown would not be possible without its generous donors, partner agencies and hundreds of 
dedicated volunteers.  We hope you enjoy this report and find it useful in your efforts to end homelessness among 
ǾŜǘŜǊŀƴǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ȅŜŀǊΦ  ²Ŝ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ǎŜŜƛƴƎ ȅƻǳ ŀǘ ƴŜȄǘ ȅŜŀǊΩǎ aŀǊƛŎƻǇŀ /ƻǳƴǘȅ {ǘŀƴŘ5ƻǿƴΦ

For More Information: www.arizonastanddown.org

http://www.arizonastanddown.org/
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VSUW Guest Guide Volunteers: 1,509 



Court & Legal System:
1,204 Veterans registered and 

received legal services



ADOT Motor Vehicle Division
Customers Checked In: 750
Written Tests: 12
Road Tests: 16
Total Transactions: 1,034
Total Cost: $7,182

The Motor Vehicle Division experienced a 15% decrease in customer volume from the previous 

year. A big part of the decrease was due to a better process being put in place at the courts.In 
previous years the customer would come to MVD first to obtain their record and then visit the 
court. Once the court satisfied their citations, the customer would then return back to MVD to 
finally reinstate their driving privileges.This resulted in customers being counted twice and slowed 
the issuance process down.

MVD placed three staff member with the courts section again this year and provide driving records 
ǘƻ ŀǘǘƻǊƴŜȅΩǎ ŀƴŘ ŎƻǳǊǘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎΦBy having the record pulled immediately the court was 
able to better coordinate where each customer needed to go to clear up their citations.Once 
everything was cleared with the court the customer was then sent to MVD to reinstate their driving 
privileges. This reduced the double visit and eliminated a lot of confusion customers faced in 
previous years.



Social Security Administration:

Total Services:309
Å26employees from the Phoenix 
Downtown and Phoenix North offices 
participated in the 2016 Maricopa County 
StandDown.
Å138SSN Card applications
Å38new benefit claims
Å133other status changes and inquiries.
Success stories includedbenefit 
reinstatement for a recently 
incarceratedveteran, several retirement 
benefit applications that will result in 
payment as early as next month, as well as 
a number of veterans setting up access to 
their online accounts in order to access 
{ƻŎƛŀƭ {ŜŎǳǊƛǘȅΩǎ ƻƴƭƛƴŜ ǎŜǊǾƛŎŜǎΦ



DES: 

FAA served a total of 283 clients at 
the 2017 Stand Down.

237 applied for and were 
interviewed for Nutrition Assistance 
and/or Medical.

FAA also issued 107 new or 
replacement EBT cards.



Sodexo: 
Day One: 
1,100 breakfast sacks. 40 gallons of coffee.
725 hamburgers and 1,200 hotdogs. 
Estimate: served 1,100 for breakfast 
and around 1,400 for lunch

Day Two: 
875 breakfast sacks 
900 chicken patties 
Estimate: served 875 for breakfast 
and 875 for lunch.

! ƎŜƴŜǊƻǳǎ Řƻƴŀǘƛƻƴ ŦǊƻƳ ²Ŝƭƭǎ CŀǊƎƻ ŀƴŘ aƛƪŜȅΩǎ Old BreedDetachment # 767 -
Marine Corps League helped provide the evening meals and Saturday breakfast and 
lunch. We also had 600 burritos purchased from American Legion Post 1 by VA 
Voluntary Service

Total meals served: 5,250



Clothing :

Veterans received clothing resources: 1,200
Veteransreceived referrals or follow up for 
services: 100

TheTrilogy Veterans Club provided 36 
volunteers who helped unload personal 
clothing items provided by the DOD and 
various volunteer organizations.

On Thursday, approximately 800 veterans 
were processed through the boot, 
underwear and blue jean areas.

On Friday, we greeted about 400 veterans 
and were completely out of clothing and 
boots by13:00.


